IMAP Copy has been around for a while. It's last update was in 2006, but this utility is still holding strong and
can be used to accomplish a mass user migration in real time from a designated source server, to the desired

destination server.

IMAPCopy open source and can be modified if the end user has programming experience. The source is
available on the developers website.

Please note that this guide assumes the user has created the accounts already on the destination server.

NOTE: This is a third party application and is not affiliated with SmarterTools in any way. We do not offer
support for this product and it would be considered use at your own risk.

1. Download and extract the IMAPCopy application.

IMAPCopy is available from the developers website.

Direct Link to the application: http://home.arcor.de/armin.diehl/imapcopy/IMAPCopy.zip

1. Download IMAPCopy from the direct link above.
2. Extract the items in the ZIP into a folder of your choosing. This guide uses the Desktop for example.
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2. Editing the IMAPCopy.CFG file

Once the two files are extracted, you'll be left with the command line executable IMAPCopy.exe and the

configuration file, IMAPCopy.cfg.

1. Edit the IMAPCopy.cfg file

2. Fill in the parameters that fit your usage needs, and leave the items that do not apply commented out
within the file. The usage can be reviewd on the developers site here.

3. In the highlighted sections below, this outlines how to perform a basic migration from ServerA to
ServerB and will keep all message flags (\Seen \Deleted \Junk etc)

4. Once Finished, save the file. You are now ready to perform the copying of the data.
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2 # imapcopy config

g # all lines beginning with # are comments and will be ignored
4 REREREEREREREERERERERERESEASASASRASASASAARARARARRAIIIIIINLS

FRRRFRRFRRFRESF
# Sourceserver

S REEEEREREREENS

2 (SourceServer Serveri
10 SourcePort 143

12 FRRRRRRRRRERREFREEE
1Lz # Destinationserver
14 RERRRRREFIRREFEREEFF
L= DestServer ServerB
16 DestPort 143

19 FEFFEFEESF
20 # Options
21 REFEFEEFF
22 F

24 #

# DebugSrc and DebugDest will show all traffic between IMAPCopy and Server

e #Deb-.zgs:c ’—' Useful ifIMARCopy/fails, Compare, to, SM|logs
26 #DebugDst

29 RERFREFRERREFEEEEE

50 # Folders to skip

31 FEFREFREFEEFEEEES

52 #skipfolder INBOX.Trash
32 #skipfolder INBOX.Sent

34 #skipfolder "INBOX.Sent Objects"

ST RRFRRRRRRREREREFE
32 # Folders to copy
59 FEFFEREFFFEEEEFFEERES
4C #copyvfolder INBOX

o Leave blank:to,copyall/folders

41 #copyfolder "INBOX.My personal files"
42 #copvfolder INBOX.Net-Connection.dy

43 #copyfolder INBOX.test

R I T IR T I a3 7773 7777733777733 7777%33878%7

47 # Rootfolder

48 # Can be specified to copy the Folder-Structure under
49 # a separate folder instead of inbox

#DstRootFolder "Your old Mails" \

Uncomment:to, restore mail into,a d_e_s_ign_at_e,d folder; I_eAaving desitnation  folder structure, in tact

-
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(AllowFlags)

removed and

R i i i i
t Specify Flags that are supported on the destination server

or flags that should be filtered out (DenyFlags)
If not specified, all Flags are copyied 1:1

If AllowFlags is specified, all not specified Flags will be
not copied to the destination

If DenyFlags is specified, those flags will be removed and
the remaining ones will be copied

Both (AllowFlags and DenyFlags)
# would (in most cases)

could be specified but
make no sense

R R TR TR F a3 733733737737 337337337335335557555%%2
#AllowFlags "\Seen\Answered\ Flagged\De.‘G.o'm m"e ﬁ t:th | S’I |n ét]‘é’u t; t’dce ns ure 2 I I

#DenyFlags "\Recent"

=

4

C e e e e

flags are copied

i i i e e s
f Timezone conversion
The imap rfc is not clear on what kind of time offsets

can be used. +XXX -XXXX will be si[rigf:yoursusers;and RV information here
You can add as many entries as needfd™ Im A& TOTmM _
converttimezone SRC DST

This, list.can be easily/formatted based

# to convert zones that your target Ser_ -r re-e-~g = - =

spsssssssssssssnsssanssnannsnansnOffi@as CSVifileswithin Excel
converttimezone "UTIC"™ "+0000"
converttimezone "UT" "+0000"
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!

e s
# List of users and passwords
FREFRRFFRERNRRRRRRR I

=
Copy
Copy

SourceUser
"User01l@Domaink.com"
"User02@Domaink.com"

SourcePassword

DestinationUser DestinationPassword
"TestPW" "User01@NewDomainZ.com" "TestPW"
"TestPW" "User02@NewDomainZ.com" "TestPW"

W

W=

Navigate to the IMAPCopy folder.

Enter 'IMAPCopy.exe'

Call ImapCopy.exe from command prompt

Within SmarterMail, verify the user has their Disk Space allotment set to accomodate for the migration.

Call IMAPCopy.exe by holding down shift and selecting 'Open command window here'

Fn - IMAPCopy -l x]
“ Home Share View 9
T » IMAPCopy v G Search IMAPCoj R
¥ Favorites Name Date modified Type
Bl Desktop __| ImapCopy.cfg 7/18/2009 12:40 PM  CFG File
& Downloads m] imapcopy.exe 7/18/2009 1:47PM  Application
=, Recent places
1M This PC
Q*llul Network View v
Sort by »
Group by »
Refresh
Customize this folder...
Paste
Paste shortcut
: Op%command window here )
2 items Share with ’ j==| =
New 3
Properties

4. Ensure the Command kicks off successfully

Ensure the command output does not have any errors, and ensure all messages and folders were copied
successfully.

If unsucessful there should be more info in the output that can point you in the right direction. If not, try the
migration again only this time enable the debugging options in the CFG file.

o
- P
-

:\Users\vsee_2\Desktop\IMAPCopy>ImapCopy.exe
IMAPCopy 1.84 - 2009/07/18 [compiled with FreePascall
sritten 2001-2009 by Armin Diehl <{adfardiehl.de>>

C\Windows\system32\cmd.exe = |lI= -

Running on Win32

his program is free softuare;

s published by
of the License.

his program is

NU General Public License fopr

ou should have received a copy of the GNU General Public License
write to the Free Software
59 Temple Place — Suite 338, Boston, MA 02111-13607.

long with this program;
Foundation.

Login on sourceserver as UserBl@DomainA.com OK

Login on destinationserver as UserB1@DomainA.com OK
etting folderlist on sourceserver OK, found 7 folder
etting List of messages in "Deleted Items" OK, B Messages found
etting List of messages in "“Inbox" OK, 185 Messages found

Inc..

Processing Folder Inbhox
105 Messages copied, B Errors

etting List of messages in "“"Junk E-Mail" OK, 1 Messages found

Processing Folder Junk E-Mail
1 Messages copied, 8 Errors

etting List of messages in ""Sent Items" OK, 7 Messages found

Processing Folder Sent Items
Messages copied, O Errors

etting List of messages in "Drafts' OK, 2 Messages found

Processing Folder Drafts
reating folder "Drafts"' OK
2 Messages copied, 8 Errors

etting List of messages in "Deleted Messages' OK,. 1 Messages found
Processing Folder Deleted Messages
reating folder "Deleted Messages' OK

1 Messages copied, 8 Errors

etting List of messages in ""Sent Messages' OK, 5 Messages found

Processing Folder Sent Messages

reating folder "Sent Messages' OK

5 Messages copied, 8 Errors

1 User processed.

:\Users\usee_2\Desktop\IMAPCopy>

you can redistribute it and/or
odify it under the terms of the GNU General Public License
the Free Software Foundation; either version 2
or (at your option? any later version.

distributed in the hope that it will be useful.
hbut WITHOUT ANY UWARRANTIY; without even the implied warranty of

ERCHANTABILITY o» FITNESS FOR A PARTICULAR PURPOSE. See the
more details.

if not.

121 Messages copied. 8 Errord(s)
3 Folderd{(s) created, B Folder create errors, B Folder not copied

5. Verify the Data Remains In-Tact

e Ensure both the folder structure, and read status have synced successfully.
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